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GLOBAL YURT DISI PARA TRANSFERINE ILISKIN BANKACILIK HIZMETLERi SOZLESMESINE ve
BANKA KARTLARI VE KREDI KARTLARI SOZLESMESINE
EK SOZLESME / THE SUPPLEMENTARY AGREEMENT TO THE BANKING SERVICES AGREEMENT
FOR GLOBAL INTERNATIONAL MONEY TRANSFERS AND TO THE BANK CARDS AND
CREDIT CARDS AGREEMENT

isbu Ek Sézlesme asagida adi soyadi yazili Misteri ile
Kuveyt Tlrk Katilim Bankasi A.S. (Banka) arasinda
akdedilen Bankacilik Hizmetleri Sézlesmesinin (BHS) ve
Banka Kartlari ve Kredi Kartlari S6zlesmesi'nin ayrilmaz
bir parcasi ve eki olup, isbu Ek Sozlesmede
dlzenlenmeyen sair hususlarda, taraflar arasindaki
iliskiye Bankacilik Hizmetleri Sozlesmesi ve Banka
Kartlari ve Kredi Kartlari Sdzlesmesi hukimleri
uygulanacaktir.

1. AMAC

isbu Sézlesmenin amaci, miisterinin verecegi talimat ile

“Kuveyt Turk Global Para Transferi” islemiyle Mastercard

tabanli MoneySend(Karttan) ve

SendXBorder(Hesaptan)  sistemlerinin  kullanilarak

yurtdisina para transferi yapmasina iliskin usul ve

esaslari belirlemektedir.
2. TRANSFER iSLEMI

Musteri;

2.1.Bankaya verdigi, hesaptan hesaba, hesaptan karta
(SendXBorder) ve karttan karta (MoneySend)
yurtdisi Global para transfer talimatinin MasterCard
altyapisi kullanilarak gergeklestirilecegini,

2.2.Karttan Karta Para Transferi (Moneysend)
yonteminde alicinin kartinin yalnizca MasterCard
olabilecegini,

2.3.Transfer talimatinin herhangi bir nedenle kabul
edilmemesi, alici bankasinin ya da MasterCard’in
islemi reddetmesi, transfer anininda talimat konusu
hesabin veya kartin misait olmamasi, alici
bilgilerinin - yanlig girilmesi, alici veya kendi
hesabindan kaynaklanan sebeplerle transferin
zamaninda yapilmamasi ve transferin alicisinin
hesabina ge¢ ulasmasi ya da hi¢ ulasilamamasi
hallerinde Banka'nin herhangi bir sorumlulugunun
bulunmadigini,

2.4.USD hesabi digindaki bir hesabindan yurtdisi doviz
transferi vermesi halinde talimat sirasindaki kur
dalgalanmalarindan Banka’nin sorumlu olmadigini,

2.5. Transfer igleminin gergeklesebilmesi igin zorunlu
bilgilerin yani sira transfer alicisinin bulundugu tlke
mevzuatlarindan kaynaklanan yukimltlikler veya
MasterCard'in diizenlemeleri sebebi ile MasterCard
ya da alici bankas! ile talep edilen bilgilerin

This Supplementary Agreement is an integral part and annex of
the Banking Services Agreement (BSA) and the Bank Cards
and Credit Cards Agreement concluded between the Customer
whose name and surname is written below and Kuveyt Turk
Katilim Bankas! A.S. (Bank), and in other matters not regulated
in this Supplementary Agreement, the provisions of the Banking
Services Agreement and the Bank Cards and Credit Cards
Agreement shall apply to the relationship between the parties.
1. PURPOSE

The purpose of this Agreement is to determine the procedures
and principles regarding the international money transfer by
using the Mastercard-based MoneySend (from Card) and
SendXBorder (from Account) systems through the "Kuveyt Tlrk
Global Money Transfer" transaction with the instruction given
by the customer.

2. TRANSFER TRANSACTION
Customer irrevocably accepts, declares and undertakes that;

2.1.The account-to-account, account-to-card
(SendXBorder) and card-to-card  (MoneySend)
international Global money transfer instructions given
to the bank will be carried out using the MasterCard
infrastructure,

2.2.The recipient's card can only be MasterCard in the
Card-to-Card Money Transfer (Moneysend) method,

2.3.The Bank shall not be liable in the event that the
transfer instruction is not accepted for any reason, the
recipient bank or MasterCard rejects the transaction,
the account or card subject to the instruction is not
available at the time of the transfer, the recipient
information is entered incorrectly, the transfer is not
made on time due to reasons arising from the recipient
or his/her own account, and the transfer reaches the
recipient's account late or cannot reach at all,

2.4.The Bank is not responsible for exchange rate
fluctuations during the instruction in case of foreign
currency transfer from an account other than a USD
account,

2.5.In addition to the information required for the transfer
transaction to be realized, the information requested
may be shared with MasterCard or the recipient bank
due to the obligations arising from the legislation of the
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paylasilabilecegini, kendisinden istenen bu bilgileri

dogru ve glncel olarak Bankaya iletecegini, aksi

halde Banka’nin ugrayacadi tum zararlar derhal
tazmin edecegini,

2.6. Transfer isleminin MasterCard tarafindan belirlenen

islem  kurallarina, MasterCard uygulamalarina,
Aklama  Sugu’na, “Terorin  Finansmani’na,
“Yolsuzlukla Miicadele’ye, “Yabanci Hesaplar Vergi
Uyumu’na (FATCA) iliskin ulusal ve uluslararasi
mevzuat ve sozlesme hikimleri ile Mali Suglari
Arastirma Kurulu (MASAK), Yabanci Varliklari
Kontrol Ofisi/The Office of Foreign Assets Control
(OFAC), Birlesmis Milletler (UN) ve diger Ulkelerin
benzer kurum ve kuruluglarin ilke, karar aykir
olmayacagini, bu kurallara aykiri bir transfer islemi
yapilmas! halinde Banka’'nin ugradigi tim zararlari
derhal tazminle yikumlU oldugunu, Banka’nin isbu
sebeple herhangi bir ddeme yapmas! halinde
kendisine ricu edecegini gayrikabilirucu kabul
beyan ve taahhut eder.

3. IADE ve HESAP AGILIS TALIMATI

3.1.Talimatin hangi ddviz cinsinden yapildigi
farketmeksizin, herhangi bir sebeple transfere
konu dovizin iade edilmesi halinde bu ddviz
MasterCard kurallari geredi USD cinsinden
Banka'ya iade edilecektir. iade sirasinda
uygulanacak kur MasterCard tarafindan anlk
olarak belirlenecek olup Misteri MasterCard
kurallarina aykiri talepte bulunamayacagini,
isbu sebeple olusabilecek kur farklarindan
Banka’nin sorumlu olmadigini, kur degisimi
sebebi ile bir zarara ugramasi halinde tim
sorumlulugu kendisine ait oldugu ve isbu
nedenle Banka'dan herhangi bir talepte
bulunamayacagini gayrikabilirucu kabul, beyan
ve taahhut eder.

3.2. Herhangi bir sebeple transfere konu dévizin iade
edilmesi halinde; musterinin, transfer talimati ve
ilade  ftarihleri  arasinda  olusan  kur
dalgalanmalarindan olumsuz etkilenmemesi
amaci ile Banka iadeye konu tutari, iade
esnasinda MasterCard tarafindan anlik olarak
belirlenen kur tzerinden USD’ye dénlstlriimek
suretiyle , Musteri'nin Banka nezdindeki ddviz
hesabina aktarilacaktir. Musteri, hali hazirda
Banka nezdinde USD mevcut bir déviz hesabi
olmamasi halinde iade aninda Banka tarafindan
resen kendi adina USD ddviz hesabi agiimasini
talep, kabul ve taahht eder.

country where the transfer recipient is located or
MasterCard's regulations, and that he/she will provide
the Bank with this information requested from him/her
accurately and up-to-date, otherwise he/she will
immediately indemnify all damages incurred by the
Bank,

2.6.The transfer transaction will not be contrary to the

transaction rules determined by MasterCard,
MasterCard practices, national and international
legislation and agreement provisions regarding
"Laundering Crime", "Terrorist Financing", "Anti-
Corruption", "Foreign Account Tax Compliance"
(FATCA) and the principles and decisions of the
Financial Crimes Investigation Board (MASAK), the
Office of Foreign Assets Control (OFAC), the United
Nations (UN) and similar institutions and organizations
of other countries, and he/she will be liable to
immediately indemnify the Bank for all damages
incurred by the Bank in the event of a transfer
transaction contrary to these rules, and the Bank will
have recourse to him/her in the event that the Bank
makes any payment for this reason.

REFUND and ACCOUNT OPENING INSTRUCTIONS

.Regardless of the foreign currency in which the

instruction is made, if the foreign currency subject to
the transfer is refunded for any reason, this foreign
currency will be refunded to the Bank in USD in
accordance with MasterCard rules. The exchange rate
to be applied during the refund will be determined
instantaneously by MasterCard and the Customer
irrevocably accepts, declares and undertakes that
he/she cannot make any request contrary to
MasterCard rules, that the Bank is not responsible for
the exchange rate differences that may arise for this
reason, that he/she bears all responsibility in case of
any loss due to the exchange rate change and that
he/she cannot make any claim from the Bank for this
reason.

3.2.1n the event that the foreign currency subject to the

transfer is refunded for any reason, the Bank will
transfer the refunded amount to the foreign currency
account of the Customer at the Bank by conversion to
USD at the exchange rate determined instantaneously
by MasterCard at the time of refund in order to prevent
the Customer from being adversely affected by the
exchange rate fluctuations that occur between the
transfer instruction and the refund dates. The
Customer requests, accepts and undertakes that if
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isbu belge Tiirkge ve ingilizce olarak diizenlenmis ve
onaylanmis olup, ihtilaf halinde Tlrkge metin gegerli

olacaktr.

he/she does not already have a USD foreign currency
account with the Bank, the Bank will open a USD
foreign currency account in his/her name ex officio at
the time of refund.
This document is arranged and approved in Turkish and
English versions. In case of any dispute Turkish version shall
prevail.

Ucret/ Asgari | Azami I
islem Tipi / Type of Kanal / Komisyon/ | Tutar/ Tutar / BSMIVBIB.IE#GISI Aciklama /
Transaction Channel Feel Minimum | Maximum Description
. INFORMATION
Commission | Amount | Amount
Global Yurt_cj:g: I?ara Sube, XTM
Transfer Ucreti - e e
(Goriintali
Hesaptan Hesaba ve - ..
Karta | Global Goriigme- Para cinsine
. islem) / 0.013%-2% | 30USD | 750 USD gore
International Money
Transfer Fee - Branch, XTM alinmaktadir.
(Video Call- Alici Ulkeye
Account to Account . . .
Transaction) gore sabit ve
and Card oransal iicretler
Global Yurtdigi Para -
. degisiklik
Transfer Ucreti - . .
Hesaptan Hesaba ve Harig / gostermektedir.
He:a e | Mobil Sube Excluze 4 | !itischarged
: , Mobile 0.013%-2% | 15USD | 750 USD according to
Global International
Branch the currency.
Money Transfer Fee - .
Fixed and
Account to Account roportional
and Account to Card P fez <va
Global Yurtdigi Para , v
. according to
Transfer Ucreti - . .
Karttan Karta | Global Mobil Kanal / the recipient
. Mobile 01%-0.5% | 5USD 20 USD country.
International Money Channel
Transfer Fee - Card to
Card

Sozlesme Tarihi / Date of Agreement:

BANKA / BANK

MUSTERI / CUSTOMER

KUVEYT__TURK KATILIM BANKASI A.$.
KUVEYT TURK PARTICIPATION BANK INC.

Sozlesmenin bir niishasini elden aldim.
I have personally received a copy of the Agreement.
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